
 
 

 

PRIVACY POLICY 

Last updated: 12 October 2026 

We, Swire Coca-Cola Beverages Vietnam Ltd take your privacy seriously. Our mission is to refresh the 

world, and we can't do that without your trust. This Privacy Policy explains what data we collect about you, 

why we collect the data, as well as how we collect and use the data so that we can deliver the best, most 

refreshing experience that we can. 

1. PERSONAL DATA 

1.1 Personal Data We May Collect 

"Personal Data" means digital data or other form of information that identifies or enables the identification 

of a specific person, including: Basic Personal Data and Sensitive Personal Data.  

Categories of Personal Data are those that we may collect and process, depending on the nature of our 

relationship and interaction with you. Accordingly, we may only collect and process certain categories of 

Personal Data that are appropriate and necessary in each case, as indicated via the fields of information that 

you provide to us and/or the privacy notices/consent forms that we may provide to you in each specific 

context of Personal Data collection. 

"Basic Personal Data" refers to personal data reflecting common and frequently used personal and 

background information in transactions and social relationships, falling under the category of basic Personal 

Data as prescribed by applicable laws. 

• Family name, middle name and given name stated in the birth certificate, other name(s) such as 

username; 

• Date of birth; date of death or disappearance 

• Gender;  

• Place of birth, place of birth registration, permanent residence, temporary residence, current 

residence, hometown, contact address; 

• Nationality; 

• Personal images; 

• Telephone number; 

• People's identity card number, personal identification number, passport number;  

• Email address; 

• Social media account ID; 



 
 

 

• Information about family relationship (parents, children, spouses);  

• Driving license number;  

• Vehicle registration plate number;  

• Personal tax code;  

• Social insurance number;  

• Health insurance card number;  

• Marital status;  

• Digital account information of individuals;  

• Other information associated with a specific person or enabling the identification of a specific 

person. 

Some of the Personal Data that we may collect on a case-by-case basis may be considered as Sensitive 

Personal Data. "Sensitive Personal Data" refers to Personal Data closely associated with an individual’s 

privacy, the violation of which would directly affect the lawful rights and interests of agencies, 

organizations, and individuals, falling under the category of sensitive Personal Data as prescribed by 

applicable laws. 

• Credit and debit card number;  

• Political opinions, religious views and beliefs; 

• Information about private life, personal secrets and family secrets; 

• Information about racial origin; 

• Information about biometric data, genetic characteristics and unique biological characteristics; 

• Information about sex life and sexual orientation; 

• Location data of an individual determined by location services; 

• Usernames and passwords for individuals’ electronic identity accounts; images of identity cards, 

citizen identity cards and people’s identity cards; 

• Health condition and private life stated in medical record, excluding information on blood type; 

• Information about ethnic origin; 

• Information about physical attributes; 



 
 

 

• Data on crimes and criminal activities collected and stored by law enforcement agencies; 

• Information on customers’ accounts of credit institutions, foreign bank branches, payment 

intermediary service providers, other authorized organizations  

•  Other information regulated by the law regulations. 

If you submit any Personal Data relating to other people to us or to our service providers, you represent that 

you have the authority to do so and to permit us to use such Personal Data in accordance with this Privacy 

Policy. 

1.2 How We May Use and Process Personal Data 

To the extent permitted by applicable law, we may collect, use, disclose or otherwise process your Personal 

Data, using automated or non-automated means and where relevant to our relationship with you: 

• to respond to your inquiries and fulfill your requests, such as to send you newsletters or to respond 

to your questions and comments. 

• to send administrative information to you, for example, information regarding the Sites and changes 

to our terms, conditions, and policies. Because this information may be important to your use of 

the Sites, you may not opt-out of receiving these communications. 

• to provide you with updates and announcements concerning our products, promotions, marketing 

activities and programs and to send you invitations to participate in special programs via the Sites. 

• to re-contact you if we have not heard from you in a while. 

• to send you advertising/promotional material from any of our affiliates, and from our promotional 

and strategic partners. 

• to personalize your experience on the Sites by presenting products and offers tailored to you. 

• to process rewards, and prizes, as applicable.  

• to allow you to participate in polls, sweepstakes, instant win promotions, contests and other 

promotions and to administer these activities. Some of these activities have additional rules, which 

could contain additional information about how we use and disclose your Personal Data, so it is 

important that you read the additional rules carefully. 

• to permit you to participate on message boards, chat, profile pages and blogs and other services to 

which you are able to post information and materials (including our official social media pages we 

control). Please note that any information you post or disclose through these services will become 

public information and may be available to visitors to the Sites and to the general public. We urge 

you to be very careful when deciding to disclose your Personal Data, or any other information, on 



 
 

 

the Sites. Please see the "Rights and Obligations" section below, to learn how you may request 

removal of your posts. 

• to permit you to participate in social sharing, including live social media feeds. 

• to assess your eligibility to participate in our events, programs, contests, and to facilitate the 

organization of the events, programs, contests. 

• to perform the contract to which you are a party or in order to take steps prior to entering into such 

a contract. 

• to protect our visitors, staff, premises and company assets from damage, disruption, vandalism and 

other violations. 

• for our business purposes, such as analyzing and managing our businesses, market research, audits, 

developing new products, enhancing our Sites, improving our services and products, identifying 

usage trends, determining the effectiveness of our promotional campaigns, tailoring the Sites 

experience and content based on your past activities on the Sites, and gauging customer satisfaction 

and providing customer service (including troubleshooting in connection with customer issues).  

• as we believe to be necessary or appropriate: (a) under applicable law, including laws outside your 

country of residence; (b) to comply with legal process; (c) to respond to requests from public and 

government authorities, including public and government authorities outside your country of 

residence; (d) to enforce our terms and conditions; (e) to protect our operations or those of any of 

our affiliates; (f) to protect our rights, privacy, safety or property, and/or that of our affiliates, you 

or others; and (g) to allow us to pursue available remedies or limit the damages that we may sustain. 

• other processing purposes serving our business operation (if any). 

Where required by laws, we will seek your consent for our processing of your Personal Data. However, 

please note that in certain circumstances and in accordance with laws, we can process your Personal Data 

without your consent, including but not limited to when the processing is necessary to perform a contractual 

or legal obligation. 

We may process your Personal Data on a large scale, with continuity, integrated from multiple sources, 

capable of analyzing behaviors, predicting trends, or classifying data subjects for the purposes above. 

We may process your Personal Data through Artificial Intelligence (AI) systems. This automated 

processing operates on principles designed to allow the systems to implement AI capabilities with varying 

degrees of autonomy, capable of self-adapting once deployed, and – based on explicitly or implicitly 

conceived objectives – to make inferences from input data to generate outputs such as predictions, content, 

recommendations, or decisions that may affect the physical or digital environment. The use of these systems 

may affect how we provide our products, goods, and services, which may relate to your lawful rights and 



 
 

 

interests as a data subject, such as analysing behaviour and preferences to personalise marketing content, 

promotions or product recommendations; analysing feedback to improve products and services; providing 

customer support through chatbots or virtual assistants; detecting anomalies, fraud or misuse of promotions; 

predicting demand and engagement levels to optimise the customer experience; or automatically 

consolidating, categorising and analysing requests and complaints. AI applications may be developed or 

modified over time in accordance with the Personal Data processing purposes specified in this Privacy 

Policy and applicable law. 

 

1.3 How Personal Data May Be Disclosed 

To the extent permitted by applicable law, your Personal Data may be disclosed: 

• to our affiliates for the purposes described in this Privacy Policy. 

• to our third-party service providers who provide services such as website hosting, data analysis, 

payment processing, order fulfillment, infrastructure provision, IT services, event and promotion 

management, customer service, email delivery services, credit card processing, auditing services 

and other similar services to enable them to provide services. 

• to our third-party strategic partners with whom we may enter into a special relationship. 

• In connection with promotions, for example, to third parties that are sponsors of sweepstakes, 

instant win promotions, contests and other promotions, to provide lists of the names and countries 

of residence of winners and/or to announce the names of visitors on the Sites (e.g., on our blog) or 

otherwise in accordance with the rules applicable to the applicable promotion.  To the extent that 

the terms and conditions of the rules concerning the treatment of your Personal Data conflict with 

this Privacy Policy, the terms and conditions of the rules shall control. 

• to identify you to anyone to whom you send messages through the Sites. 

• by you, on message boards, chat, profile pages and blogs and other services to which you are able 

to post information and materials (including our official social media pages we control). Please 

note that any information you post or disclose through these services will become public 

information and may be available to visitors to the Sites and to the general public. We urge you to 

be very careful when deciding to disclose your Personal Data, or any other information, on the 

Sites. 

• if you participate in social sharing (such as if you connect your social media account to your Site 

account or log-into your Site account from your social media account), to your friends associated 

with your social media account, to other users of the Sites and to your social media account 

provider, in connection with your social sharing activity. For example, if you register on the Sites 



 
 

 

using a social media account, we may post a generic registration message on your social media 

profile, and if you click a social media "like" button on a Site while logged in to your social media 

account, your actions will be transmitted to the applicable social media provider and may be 

available on your social media profile. By connecting your Site account and your social media 

account, you authorize us to share information with your social media account provider and you 

understand that the use of the information we share will be governed by the social media site's 

privacy policy. If you do not want your Personal Data shared with other users or with your social 

media account provider, please do not connect your social media account with your Site account 

and do not participate in social sharing on the Sites. 

• by you, if you participate in a live social media feed (which you may do, for example, by 

referencing us in your social media post or "liking" us on a social media platform). If you do 

participate, your public username and profile photo may be displayed on the Sites along with your 

post.  

• to a third party in the event of any reorganization, merger, sale, joint venture, assignment, transfer 

or other disposition of all or any portion of our business, assets or stock (including in connection 

with any bankruptcy or similar proceedings). 

• as we believe to be necessary or appropriate: (a) under applicable law, including laws outside your 

country of residence; (b) to comply with legal process; (c) to respond to requests from public and 

government authorities, including public and government authorities outside your country of 

residence; (d) to enforce our terms and conditions; (e) to protect our operations or those of any of 

our affiliates; (f) to protect our rights, privacy, safety or property, and/or that of our affiliates, you 

or others; and (g) to allow us to pursue available remedies or limit the damages that we may sustain. 

• other processing purposes serving our business operation (if any). 

2. SECURITY 

We use reasonable organizational, technical and administrative measures to protect Personal Data under 

our control. Unfortunately, no data transmission over the Internet or data storage system can be guaranteed 

to be 100% secure. If you have reason to believe that your interaction with us is no longer secure (for 

example, if you feel that the security of any account you might have with us has been compromised), please 

immediately notify us of the problem by contacting us in accordance with the "Contacting Us" section 

below (note that physical mail notification will delay the time it takes for us to respond to the problem). 

3. RETENTION PERIOD, PROCESSING CESSATION AND DATA DELETION 

We will retain your Personal Data for the period necessary to fulfill the purposes outlined in this Privacy 

Policy from time to time, unless a longer retention period is required or permitted by law. 



 
 

 

When determining the retention period, we consider the purpose of processing, the duration of our 

relationship with you, the timeframe for resolving complaints or disputes, legal obligations regarding 

administration, taxation, accounting, auditing, retention for litigation, investigation, or other relevant legal 

requirements. 

We process Personal Data of data subjects from the time we obtain your consent or on other grounds 

permitted by laws. 

Cessation of processing and deletion, destruction, or de-identification: 

Depending on the circumstances and applicable legal basis, we will cease processing Personal Data for one 

or more corresponding purposes and/or delete, destroy, or de-identify Personal Data in the following cases:  

• Upon a valid written request from the data subject for deletion or destruction, withdrawal of 

consent, or objection to the processing of Personal Data, unless otherwise provided by laws. 

• The agreements between the data subject and us have terminated or the parties have fulfilled all 

obligations related to the agreement, except where continued retention is required by laws. 

• The processing purposes have been achieved. 

• It is no longer necessary to retain Personal Data to comply with relevant legal requirements, 

including tax, accounting, auditing, and other legal requirements. 

• The Personal Data retention period has expired as stipulated by laws and/or our retention policy as 

applicable from time to time. 

• In compliance with a request/decision of a competent state authority. 

• Other cases as stipulated by laws. 

Continued retention: 

Ceasing processing for a purpose does not necessarily mean that Personal Data must be immediately deleted 

or destroyed. We may continue to retain some Personal Data to the extent and for the time necessary to 

comply with legal, administrative, tax, accounting, auditing, complaint or dispute resolution obligations, 

retention requirements for litigation or investigation, or protection of lawful rights and interests as required 

by laws or other requirements as prescribed by applicable law. 

During this time, access to and use of Personal Data will be limited in accordance with the respective 

retention purposes. When there is no longer a basis for continued retention, we will delete, destroy, or de-

identify Personal Data using appropriate and secure methods as prescribed by applicable laws. 



 
 

 

4. CROSS-BORDER TRANSFER 

We may transfer or grant access to your Personal Data to overseas management organizations or 

departments, or overseas partners, service providers, or other relevant third parties for processing in 

accordance with the processing purposes stated in this Privacy Policy. In some other cases, our partners, 

service providers, and other relevant third parties based in Vietnam may use data processing equipment and 

systems located outside of Vietnam to process Personal Data on our behalf. Personal Data may be 

transferred to Swire Coca-Cola's affiliates, service providers or systems located outside of Vietnam, 

including in countries or regions where Swire Coca-Cola operates. These cases are considered cross-border 

transfers of the data subject's Personal Data. 

Cases of cross-border transfer of Personal Data include: (i) transfer of Personal Data stored in Vietnam to 

a data storage system located outside Vietnam's territory; (ii) transfer of Personal Data to overseas 

organizations and individuals; and (iii) use of overseas platforms to process Personal Data collected in 

Vietnam. 

In all instances involving cross-border transfers of Personal Data, we will endeavor to implement 

appropriate measures to protect the Personal Data of the data subjects, including concluding data security 

agreements and commitments, selecting partners as processors of Personal Data under defined mandates, 

and only working with partners who have appropriate security measures in place for Personal Data, ensuring 

that the transfer of Personal Data abroad is carried out in accordance with applicable legal requirements as 

well as Swire Coca-Cola's internal controls on privacy and information security. 

5. RIGHTS AND OBLIGATIONS 

5.1 Rights 

As a data subject, you have rights in respect of Personal Data under applicable laws of Vietnam, unless 

otherwise provided by laws: 

• Right to know: The data subject has the right to know about the processing of their Personal Data; 

• Right to consent or not consent: The data subject has the right to consent or not consent to the 

processing of their Personal Data, except where the laws permit the processing of Personal Data 

without the data subject's consent; 

• Right to view, rectify, or request the rectification of Personal Data: The data subject has the right 

to access, view and rectify certain types of their Personal Data in accordance with their agreement 

with us, or to request the rectification of their Personal Data; 

• Right to withdraw consent: The data subject has the right to withdraw their consent to the 

processing of their Personal Data, except in exceptional cases where the processing of Personal 

Data does not require the data subject's consent as stipulated by laws; 



 
 

 

• Right to request deletion of Personal Data: The data subject has the right to request the deletion of 

their Personal Data and accept the risks and damages that may occur to them when deleting Personal 

Data; 

• Right to restrict the processing of Personal Data: The data subject has the right to request to restrict 

the processing of their Personal Data if they have doubts about the scope or purpose of Personal 

Data processing, or accuracy of the Personal Data, except where otherwise provided by laws; 

• Right to request the provision of Personal Data: The data subject has the right to request that we 

provide them with their Personal Data, except where otherwise provided by laws; 

• Right to object to the processing of Personal Data: The data subject has the right to object to the 

processing of their Personal Data in accordance with laws; 

• Right to complain, denounce, or initiate a lawsuit: The data subject has the right to complain, 

denounce, or initiate a lawsuit in accordance with laws; 

• Right to claim damages: The data subject has the right to claim damages when there is a violation 

of regulations regarding the protection of their Personal Data in accordance with laws; and 

• Right to request the implementation of Personal Data protection measures: The data subject has the 

right to request competent authorities or agencies, organizations, and individuals involved in 

processing Personal Data to implement measures and solutions to protect their Personal Data in 

accordance with laws. 

We will screen and verify your identity, the authority to make the request, or other necessary information 

related to your request. We may request you to provide supporting information or documents to substantiate 

your request. After verification, and with reasonable effort, we will process your lawful and valid request 

within the legally prescribed timeframe from the date of receipt of your lawful and valid request and any 

processing fees (if applicable), subject to our ability to invoke any exemptions and/or exceptions provided 

by laws. 

Exercising some of these rights (e.g., the right to withdraw consent, request data deletion, restrict or object 

to the processing of Personal Data) may prevent us from taking the necessary actions to achieve our 

processing purposes, to enter into a contract with you, or to fulfill our obligations to you under any contract 

or agreement with you. 

In the event that the exercise of these rights hinders or impedes the exercise of our legal rights and 

obligations, or infringes upon our lawful rights and interests, we reserve the right to take legal remedies as 

prescribed by laws to protect our lawful rights and interests. 

Withdrawing consent, deleting data, restricting or objecting to the processing of Personal Data do not affect 

the legality of the processing of Personal Data that we and/or the Personal Data processor have undertaken 



 
 

 

before we and/or the Personal Data processor complete the termination and/or restriction of the processing 

of Personal Data per your request. 

5.2 Obligations 

As a data subject, you have the following obligations: 

• Self-protect your Personal Data; request other relevant organizations and individuals to protect your 

Personal Data. If Personal Data is disclosed due to negligence or any fault of the data subject, the 

data subject must accept the risks and damages that may occur; 

• Respect and protect others' Personal Data; 

• Fully and accurately provide Personal Data to us when consenting to our processing of Personal 

Data. Be responsible for the legal validity of the Personal Data provided/transferred to us; 

• Promptly update us when there are any rectifications or changes to the Personal Data provided to 

us accompanied by records proving the rectification or change of the Personal Data; 

• Understand the legal consequences and possible risks to the data subject's Personal Data in the 

event that the data subject fails to comply with the laws; 

• Provide legally valid documentation when requested by us to demonstrate that you have obtained 

the necessary consent from other individuals involved to provide/transfer their Personal Data to us; 

• Comply with regulations of the laws on protection of Personal Data and participate in the 

prevention and combatting of violations against regulations on Personal Data protection; 

• Promptly notify us when detecting or suspecting a leakage of Personal Data or a risk to Personal 

Data arising in the course of using products or services or any breach of Personal Data protection 

under this Privacy Policy that is recognizable to the data subject; and 

• Other obligations as prescribed by laws. 

6. CONTACTING US 

If you have any questions or complaints about this Privacy Policy or our Personal Data processing 

operations, you may email us at: privacyccbvl@coca-cola.com.vn  

Please note that email communications are not always secure, so please do not include credit card 

information or sensitive information in your email to us.  
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